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1. MUC PiCH VA PHAM VI / PURPOSE & SCOPE

B6 Quy tic Ung xtr danh cho Nha cung cip cia GREENFEED (“B6 quy tic”) dua ra cac nguyén tic va
yéu cau ddi voi Nha cung cp hang hoa va dich vu (“Nha cung cip”), bao gdm ca nhan vién, chi sé hitu,
ca nhan/ t6 chirc gop von, ¢ déng, ngudi didu hanh, ngudi dai dién theo phép luat, nguoi duge ty quyén
va trung gian cua nha cung cip, phai tudn thu trong kinh doanh hodc cung cdp hang hoa dich vu cho
GREENFEED.

GREENFEED ‘s Code of Conduct for Supplier (“SCOC”) sets out the principles and requirements that
Suppliers of goods and services (“Supplier”), including employees, owners, individual/organizations
contributing capital, shareholders, operators, legal representatives, authorized persons and
intermediaries of the Supplier, must comply with when doing business or providing goods and services to
GREENFEED.

GREENFEED cam két wu tién Iya chon hang hoa va dich vu tir Nha cung cép tén trong quyén con ngudi,
dao dtrc, trach nhiém x4 hoi, bao vé moi trudng va phat trién bén viing; ¢ cac chinh sach va thi tuc phu
hop, ¢6 trach nhiém; va hoat dong nhat quan véi cac gia tri nay. Bo quy tic thiét 1ap cac nghia vu cu thé
dbi v6i Nha cung cap bao gdm: Gidy phép phép 1y; Lao dong va Quyén con ngudi; Co ché khiéu kién,
khiéu nai; Strc khoe va An toan; M6i truong va Phét trién bén viing; va Minh bach vé dic tinh san pham.
GREENFEED is committed to prioritizing the selection of goods and services from Suppliers who respect
human rights, ethics, social responsibility, environmental protection and sustainability; have appropriate,
accountable policies and procedures in place; and operate consistently with these values. The SCOC
establishes specific obligations to Supplier including: Legal licenses and permits; Labor and human
rights; Employees grievance mechanisms; Health and Safety; Environment and Sustainability; and
Transparency of product characteristics.

Nha cung cap c6 trach nhiém trién khai Bo quy tic nay dén cac Nha cung cdp ctia minh, bao gdm Nha
cung cép tryc tiép va nha thau.

Suppliers are responsible for implementing this SCOC to their Suppliers, including direct Suppliers and
contractors.

2. CAC QUY TAC AP DUNG / APPLICABLE RULES

2.1. Sé hiru céc loai gidy phép hop phap
Possession of all necessary legal licenses and permits
GREENFEED yéu cau Nha cung cép so hitu moi gidy phép hop phap can thiét cho hoat dong ciia minh,
bao gom: gidy chiing nhan ding ky dau tu, gidy chimg nhan dang ky doanh nghiép, gidy phép méi truong,
gidy ching nhan hop quy (néu thude ddi twong bét bude), ...
GREENFEED requires the Supplier shall be in possession of all necessary legal licenses and permits for
their operations, including: investment registration certificate, enterprise registration certificate,
environmental license, certificate of conformity (if mandatory), etc.

2.2. Tuan thi cac luat 1¢ va quy dinh vé lao dong hién hanh
Complies with applicable labour laws and regulations
Nha cung cép phai
The Supplier shall:
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2.3.

Tuén tht moi luat 1é va quy dinh hién hanh vé lao dong hién hitu va duy tri mot hé théng cho viéc tuan
thu nay.
Comply with all applicable labour-related laws and regulations and maintain a system for its
compliance.
Dam bao c4c nhan vién déu nam rd cac quyén vé lao dong cua ho; bao gdm ca nhing yéu cau vé quyén
lao dong theo céc tiéu chuan ma GREENFEED va Nha cung cap dang cam két ap dung, ké ca khi ching
khong bao gdm trong cac ludt 1& va quy dinh hién hanh.
Ensure all employees are familiar with their labour-related rights; including requirements on labour-
related rights of the standards to which GREENFEED and the Supplier are committed, even if not
covered by applicable laws and regulations.
Nha cung cap khong tham gia — heiic hd tre - hanh vi cuéng bire, ép bude lao dong hoiic budn ban
nguoi
The Supplier does not engage in — nor support — forced, bonded, compulsory labour or human
trafficking
Nguoi lao dong dugc lua chon cong viée tu do, khong bét budc lam cong viéc ma ngudi do khong tu
nguyen.
Employees are free to choose jobs, not forced to do any jobs outside their voluntary dedication.
Nha cung cip dam bao cho ngudi lao dong duge di lai tu do trong khu vuc lam viée theo quy dinh dé
udng nudc hoic di vé sinh. Ngudi lao dong duoc roi khoi noi 1am viée trong cac gid an gitra ca hodc
sau khi chAm dut ca 1am viéc.
The Supplier ensures employees’” liberty of movement within prescribed areas to drink water or use the
restroom. Employees are allowed to leave their workplace during mid-shift meal time or after the work
shift.
Khong c6 nguoi lao dong nao bi lao dong cudng birc, lao dong c6 rang budc, lao dong bit budc hodc
budn ngudi. Néu ¢é phai thuc hién cac hanh dong khic phuc hiéu qua dé ngan ngira tai dién va duoc
ghi chép lai thanh van ban dé kiém tra xac nhan dam béo tinh hiéu qua.
No employees are forced, bonded, compulsory labour or human trafficking. Otherwise, effective
corrective actions shall be taken to prevent recurrence; such actions shall be documented and verified
for effectiveness.
Nha cung cip hodc bét ky don vi tuyén dung/ giéi thiéu viéc lam nao dugc Nha cung cap sir dung phai
dugc sang loc va giam sat chit ché dé dam bao rang:
The Supplier or any recruitment/ placement agency used by the Supplier shall be strictly selected and
supervised to ensure that such recruitment agency:
+ Pon vi tuyén dung/ gi6i thiéu viéc 1am phai c6 chirng nhan hop phép.
The recruitment or placement agency has legal certification.
+ Khong giir bat ky gidy to tiy than, van bang, chimg chi ndo ciia nguoi lao dong dé ho c6 thé tu
do chdm dit viéc 1am, di du lich hodc roi khoi dat nude.
Does not detain any identification documents, diplomas, or certificates of employees so that
they can freely terminate their employment, travel, or leave the country.
+ Khong dugc chiém doat, phat, cit bat ky khoan tién luong, tai san hodc phtc lgi ciia nhan vién,
ngay ca khi quy dinh dia phuong cho phép lam diéu nay, trir truong hop duoc phép theo quy
dinh phép luat.
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2.4,

2.5.

Not to withhold any part of the employee’s salary, property, or benefits, even if local regulations
allow for this, except as required by law.
+ Khéng thu tién dit coc (bao gdm chi phi di lai hdi hwong ddi v6i lao dong nhap cu) hoic bat ky
khoan phi (tién dan chan) tuyén dung ndo trong viéc tuyén dung va trong qua trinh tuyén dung.
Does not require any deposit (including travel and repatriation costs for migrant workers) or
recruitment fees (placement fee) in recruitment and during the recruitment process.
Khéng str dung lao dong la tu nhén.
Does not use prison labour.
Néu noi 1am viéc khong dé tiép can va khong cé phuong tién giao thdng cong cong thi sau khi két thic
gior 1am viéc Nha cung cap phai cung cip cho ngudi lao dong phwong tién di chuyén hop 1y va an toan.
If the workplace is not readily accessible and public transportation is not available, the Supplier shall
provide reasonable and safe transportation to employees after their shift ends.
Nguoi lao dong phai duge trang bi cac thiét bi vé sinh va c6 nudc ubng trong ca lam viéc.
Employees shall be equipped with sanitary equipment and access to drinking water during work shifts.
Khong dugc yéu cau nhan vién phai cu trd tai noi ¢ do ngudi st dung lao dong diéu hanh nhu mét diéu
kién tuyén dung cho cac hoat dong khong xa xo61, dé tiép can.
Does not require employees to reside in employer-operated accommodation as a condition of
employment for non-remote, readily accessible, operations.
Bio vé lao dong tré em va lao dong tré tudi
Protect children and young employees
Nha cung cép cam két khong sir dung lao dong chua thanh nién trong cac hoat dong cia Nha cung cp
theo cac quy dinh va huéng dan hién hanh caa luat phap dia phuwong va T6 chirc Lao dong Qubc té (ILO).
Néu vi pham, Nha cung cép phai thuc hién cac hanh dong khéc phuc hi¢u qud nhu tao diéu kién cho tré
di hoc va tiép tuc dén trudng cho dén khi qua d6 tudi bat budc. Nhitng hanh dong khic phuc hau qua s&
duogc ghi chép va xac minh dé dam bao tinh hiéu qua.
The Supplier commits to not minor labor in the Supplier's activities in accordance with current
regulations and guidelines of the local laws and International Labor Organization (ILO). If violated,
the Supplier shall implement effective corrective actions that prevent recurrence. Corrective actions are
documented and are verified to ensure effectiveness. such as enabling the child to attend school and
remain in school until no longer mandatory.
Trong trudng hop co sir dung lao dong chua thanh nién, Nha cung cip phai cam két tuan theo cac quy
dinh hién hanh cta lut phap dija phuong va T6 chirc Lao dong Qudc té (ILO).
In case of using minor workers, the Supplier must comply with the current regulations of the local laws
and International Labor Organization (ILO).
Nha cung cip phai tng ho, va khong dugc ngin can con ngudi lao dong dang sinh sdng tai khu vuc lam
viéc duoc di hoc theo chuong trinh gido duc bat budc.
The Supplier shall encourage, and shall not prevent, children of employees living on-site to attend
mandatory schooling.
Khoéng phan biét dbi xir
No discrimination
Ngudi lao dong duge quyén tiép can tuyén dung cong bang va binh déng trong moi truong hop bao
gdm: quy trinh va diéu kién tuyén dung, luong va phuc loi, diéu kién 1am viéc, phan cong cong viéc,
dao tao, thang tién va cac co hoi nghé nghiép khac, cac hinh thuc ky luat, cham dut, nghi huu; khong
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2.6.

phan biét gi6i tinh, dia vi phap 1y, qudc tich, giai cip, ching toc, mau da, tudi tac, khuynh hudng tinh
duc, dan tdc, khuyét tat, mang thai, tinh trang lam cha/me, tinh trang hon nhan, ton gido, dang phai,
chinh kién, tinh trang vi¢c lam, tham gia vao cong doan.

In all cases, employees have fair and equal rights to employment opportunities as job applicants do,
particularly in terms of: recruitment procedure and conditions, salary and benefits, working conditions,
work assignment, training, promotion and other career opportunities, disciplinary regimes, termination
and retirement; without discrimination on basis of gender, legal status, nationality, class, race, skin
colour, age, sexual orientation, ethnicity, disability, pregnancy, parental status, marital status, religion,
party, political opinion, employment status and union participation.

Nha cung cép va cac bén c6 lién quan téi qua trinh tuyén dung, tiy trudng hop, khong dugc phép kiém
tra thai ky hodc trinh tiét, hodc tién hanh hay tham gia cic hoat dong ngtra thai ép budc.

The Supplier and the entities involved in the recruitment process, as the case may be, are not authorized
to conduct pregnancy or virginity examination, or to conduct or engage in forced contraception.

Nha cung cip va cic bén c6 lién quan toi qua trinh tuyén dung, tiry truong hop, chi duge kiém tra y té
khi c6 yéu cau vé céc ly do stc khoe va an todn dé danh gia rui ro. Phai bao vé dit liéu két qua kiém tra
y té ctia nguoi lao dong va nhitng ngudi ndy co quyén ddi véi két qua kiém tra caa ho.

The Supplier and the entities involved in the recruitment process, as the case may be, are allowed to
conduct medical examination only when it is required for reasons of health and safety risk assessment.
Employee medical examination data shall be secured and these employees have rights to their
examination results.

Khi Nha cung cap hodc don vi lién quan ti qué trinh tuyén dung, tiy trudng hop, Xac dinh can kiém tra
y té dé danh gia nguy co vé nguoi 1am cong, nhitng ngudi ndy co quyén yéu ciu sy tro gitp cla bac si
doc lap, néu ho muén.

Where the Supplier, or if applicable the agency(ies) involved in recruitment, determine that medical
tests are required according to their risk assessment, employees have the right to use an independent
doctor, if preferred.

C6 mot hé thdng/ quy trinh dé giam séat hiéu qua nham dam bao nhirng hanh vi quay rdi, lam dung hoic
boc 10t khong xdy ra tai noi lam viéc.

An effective oversight system/ process shall be in place to avoid the occurrence of harassment, abuse
or exploitation in the workplace.

Tuyét dbi khdng dugce xdc pham, danh dap, str dung nhuc hinh hay cudng birc nguoi lao dong. Néu c6,
xur 1y theo quy dinh ciia ndi quy ctia Nha cung cap va phap luat lao dong, cac ndi dung vi pham duge
ghi nhén thong tin va huéng giai quyét mot cach minh bach.

Insult, physical aggression, corporal punishment and coercion against employees are absolutely
prohibited. These acts, if any, shall be handled according to the Supplier's internal rules and the
provisions of labour laws. The substance of violation and the course of action for resolution shall be
documented transparently.

Cung cap mdt méi truong 1am viéc dam bao sirc khée va an toan

Providing a safe and healthy work environment

Duy tri danh gia rii ro vé strc khoe va an toan (bao g6m ¢4 rai ro vé thé chit tai noi lam viéc, rui ro vé
t6n thuong tinh than trong méi trudng lam viée).

Assessment of health and safety risks (including physical and mental risk in the workplace) shall be
maintained.

Trang(page):4/19



* %k Kk ok

QUY TAC UNG XU DANH CHO
NHA CUNG CAP

M3 tai liéu (Document No.)

99-B-04-B-00-00-00-01-00

Ngay hiéu luc (Effective Date)

02/01/2026

REENFEED (Supplier Code of Conduct) Phién ban (Version) 03

Thuc hién cac bién phap thich hop theo ddi cac chi bao rui ro, theo ddi tinh hiéu qua ctia cac bién phap
ap dung, va tai danh gia ri ro dua vao két qua theo doi.

Appropriate measures shall be taken to monitor risk indicators, the effectiveness of applied measures,
and to re-assess risks based on the monitoring results.

Cung cap mién phi cac dung cu bao ho lao dong ca nhan (PPE) duoc bao tri tot va phu hop, theo nhu
cau dugc xac dinh trong két qua danh gia rui ro an toan va strc khoe.

Provide appropriate and well-maintained personal protective equipment (PPE) free of charge, subject
to the needs as suggested by the health and safety risk assessment results.

Nha cung cép phai dam bao thyuc hién hiéu qua cac bién phap an toan va sirc khoe phu hop; didu nay
bao gdm céc thong bao/hudng din an toan va sirc khoe noi 1am viée, bao tri hop 1y trang thiét bi; dao
tao ngudi lao dong mot cach phu hop bao gdm cac phan tmg khédn cap ciing nhu sir dung céc thiét bi
bao vé ca nhan (PPE) mot cach hop 1y.

The Supplier shall ensure that appropriate health & safety measures are effectively implemented; this
includes appropriate health & safety notices/instructions in the workplace, appropriate equipment
maintenance, appropriate training for employees including on emergency responses, as well as PPE
used appropriately by employees.

Cac hoa chat doc hai, nguy hiém dugc kiém soat chit ché, co Bang chi dan an toan hoa chat day du.
Toxic and hazardous chemicals are strictly controlled with sufficient Safety Data Sheets (SDS).

Pau tu hé thong thiét bi phong chay va chita chay phu hop, to chirc tap hun thuong xuyén cho nguoi
lao dong dé phong ngira cac sy ¢6 va dam bao an toan khi c¢6 sy ¢b xay ra.

An appropriate system of fire prevention and fighting equipment shall be invested; regular training shall
be organized for employees to prevent incidents and ensure safety in cases of incident.

Nguoi lao dong phai duoc cung cip day di cac vat tu y té so ctru can thiét do nhan vién c6 chuyén mén
vé y té quan Iy trong truong hop ¢ thuong tich lién quan dén cong viéc. Ngudi lao dong duoc kham
strc khoe dinh ky hang nam hodc it hon theo timg bd phan dé kip thoi phat hién bénh nghé nghiép phat
sinh (néu co).

Out of caution for work-related injury, employees shall be fully provided with necessary first aid medical
supplies under the management by qualified medical personnel. Depending on their job position,
employees are entitled to annual or less frequent health check-ups in order to promptly detect
occupational diseases (if any).

Cung cip cho ngudi lao dong cAc loai bao hiém tai nan, bao hiém y té, ...

Employees are provided with accident insurance, health insurance, etc.

Trudng hop khdng duoc hé thong an sinh xa hoi/ y té ctia Qudc gia hd tro, Nha cung cap phai cung cip
va chi tra bao hiém cho toan bd cong nhan vién bi tai nan hodc thuong tat nghé nghiép; bao gém tbi
thiéu chi phi di chuyén va chita tri/ thuéc men can thiét cho viéc hdi phuc, chi phi di chuyén va chita tri
cho qué trinh hdi phuc, bdi thudng cho khoang thai gian khong thé 1am viéc, ciing nhu chi phi hdi huong
d6i véi ngudi lao dong nhap cu.

In case the employees are not covered by the National health/social security system, the Supplier shall
procure and pay insurance for all employees who suffer a work accident or occupational injury. This
covers at minimum the travel and treatment/ medication expenses necessary for recovery, travel and
treatment costs during recovery, compensation for the time of inability to work, as well as repatriation
costs for migrant workers.
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2.7.

Phai cho phép cdng nhan duoc tur ¥ roi khoi vi tri 1am viéc khdng dam bao diéu kién 1am viéc an toan
ma khong bi trimg phat.

Permission shall be given to those workers, without fear of punishment, freely leaving an unsafe working
position.
Ngudi lao dong duoc cung cip phuong tién vé sinh phi hop va sach sé&, véi ddy du sy riéng tu, bao gom
viéc tach riéng gi6i tinh néu can.

Employees are provided with suitable and clean sanitation facilities that offer adequate privacy, which
maintains gender segregation if necessary.

Ngudi lao dong dugce cung cp mién phi nudc udng ¢6 ghi nhan rd rang.

Employees are provided with free drinking water transparently labelled.

Nha cung cap phai cung cap mot khu vuce danh riéng dé chuan bi in udng trong thoi gian nghi ngoi.
The Supplier shall provide access to a designated area to prepare food and eat during breaks.
Nha cung cip khong duoc yéu cau nguoi lao dong mua do tir cac ctra hang hodc dich vu do Nha cung
cap diéu hanh, st dung cang tin, nhu 1a mot diéu kién dé duge lam viéc; trong truong hop khdng c6 céc
ctra hang hodc dich vu thay thé do vi tri 1am viéc & noi héo 1anh, thi gia ca phai hop 1y va khong dugc
phép kiém loi nhuan tir cac cira hang va dich vu cung cép cho nguoi lao dong.

The Supplier shall not require employees to buy items from stores or services operated by the Supplier,
or to use the canteen as a condition of employment; if alternative stores or services are not available
due to the remoteness of workplace, the prices shall be reasonable and no profit shall be made from the
stores and services provided by the Supplier.

Cung céap khu vuc phit hop cho phy nit nudi con bang sita me va phai cho phép phu nir ¢6 thai hoic cho
con b ¢6 thém thoi gian nghi trong ngay lam viéc; thoi gian nghi dé cham con phai dugc tinh 1 thoi
gian lam viéc va dugc tra luong phu hop.

An area suitable for breastfeeding women shall be provided and additional time off for pregnant or
lactating women should be given during the workday; Time off to care for children must be counted as
working time and be properly paid.

Khoéng dugc tham gia hodac dung tung su nguoc dai vé tinh than, thé chat hodc béng 161 n6éi hoac moi
hinh thirc quiy réi khac.

Engagement in or tolerance of mental, physical or verbal mistreatment or any other form of harassment
is disallowed.

Phai dam béo tinh toan ven cau triic ctia cac toa nha va cong trinh nam trong khu vyuc cta nha may.
Structural integrity of buildings and works located within the site of the plant must be ensured.

Tuén tha bo luat hang hai, dic biét lién quan dén khia canh strc khoe va an toan, trong nhiing tinh hudng
ma Nha cung cip twong tac v6i giao thong hang hai.

The maritime codes, especially as regard to health and safety aspects, shall be observed in situations
where the Supplier interacts with maritime traffic.
Ton trong quyén lién két va quyén thwong lwong tap thé

Respects the right to associate and the right for collective bargaining

Nha cung céap phai théng béo cho toan thé ngudi lao dong 1a ho dugc ti do tham gia hozc thanh 1ap cac
td churc dai dién nguoi lao dong (vi du nhu cong doan co s& hodc cac td chirc cua nguoi lao dong tai
doanh nghi¢p) theo lya chon cua ho.

The Supplier shall inform all employees that they are free to join or form representative organisation of
employees (i.e. internal trade unions or internal employee organisations), of their own choosing.
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« Nha cung cip phai thdng bao cho toan thé cong nhan vién biét 1a ho duoc tu do thuong lugng tap theé.
The Supplier shall inform all employees that they are free to bargain collectively
 Nha cung cip phai c6 thai do cdi mé voi cac hoat dong cua cong doan va cac hoat dong doan thé cua
nguoi lao dong.
The Supplier shall maintain an open attitude towards the union’s activities and collective activities of
its employees.
+ Nha cung cap khong can thiép dudi bat ky hinh thirc ndo vao viéc thanh lap, van hanh hodc quan Iy
(nhimg) t6 chirc dai dién ngudi lao dong hodc viée thuong luong tap thé.
The Supplier shall not interfere in any way with the establishment, functioning or administration of
representative organisation(s) of employees or collective bargaining.
 Ngudi dai dién cho ngudi lao dong khdng bi phan biét ddi xir va ¢é diéu kién duoc thuc hién chirc ning
dai dién nguoi lao dong cia ho tai noi lam viéc.
Employee representatives are not discriminated against and are entitled to exercise their employee
representative functions at the workplace.
 Pham vi ctia quyén ty do gia nhap doan thé va quyén thuong luong tap thé phai thudc khuon kho cua
Luat phap, Nha cung cp phai tao diéu kién chir khéng gay can trd viéc phét trién gia nhap doan thé va
thuong luong tap thé doc lap va tu do.
The scope of freedom of association and collective bargaining shall be within the framework of Laws;
the Supplier must facilitate, rather than hinder, the development of independent and liberal union
participation and collective bargaining.
2.8. Ky hop dong véi nguoi lao déng mét cach minh bach
Contracts employees in a transparent manner
+ Khi nhan nguoi lao dong vao lam viée, Nha cung cip phai thuc hién viéc ky két hop dong lao dong truc
tiép voi nguoi lao dong hodc véi ngudi dai dién theo iy quyén ctia nguoi lao dong. Pam bao rang ngudi
lao dong hiéu va dong ¥ cac ndi dung trong hop dong lao dong trude khi ho di chuyén va bat dau lam
viéc. Céc thong tin lién quan dén cong viéc ma Nha cung cap phai thong bao dén ngudi lao dong phai
bao gdm tdi thiéu cac ndi dung nhu sau:
When taking in an employee, the Supplier shall sign a labour contract directly with the employee or
with the authorized representative of employee. It must ensure that the employee has understood and
agreed with the terms of the labour contract before they arrive and start working. The worked-related
information that the Supplier must notify to the employee shall include at least the following contents:
+ Ban mo ta vai tro va trach nhiém.
A description of the role and any responsibilities.
Loai hop ddng lao dong.
Type of labour contract.
+ Gio lam viée, bao gdm viéc dugce phép nghi gitta gio.
Working hours, including break times.
+ Nghi phép hang nam va nghi vao cac ngay 1é duoc tra luong.
Annual leaves and paid holidays.
+ Ché d6 nghi ém.
Sick leave policy.
+  Muc luong.
Salary.

+
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+ Muc khau trir lvong theo thoa thuén (vi du nhu tién nha o, tién an udng).
Salary withholding amount as agreed (e.g. accommodation, meals).
+ Tién hd tro 1am ngoai gio (ting ca).
Overtime allowance (overtime pay).
Phc loi (vi du nhu bao hiém).
Benefits (e.g. insurance).
Cung cap mién phi Dung cu Bao ho Ca nhan (PPE) duoc bao tri tot va phu hop, theo nhu cau
duogc xac dinh trong phan danh gia rai ro an toan va stc khoe,
Provide well maintained and appropriate Personal Protective Equipment (PPE) free of charge
and according to the need defined in the health & safety risk assessment.
+ Diéu khoan va diéu kién chdm dit hop ddng; thoi gian thong bao.
Contract termination terms and conditions, notice time.
+ Tiép can cac chinh sach lién quan (vi du nhu chong phan biét ddi xu, ty do gia nhap cong doan,
tu do thuong lugng tap thé).
Access to relevant policies (e.g. anti-discrimination, freedom of association and collective
bargaining).
+ Céc ndi dung khéc phai c6 trong hop dong lao dong theo quy dinh ctia phap luat dia phuong.
Other contents must be in labor contract as prescribed by local laws.
 Nha cung cap phai cung cap minh bach cho moi ngudi lao dong vé cac quy trinh va ho so lién quan t6i
viéc timg lwong, cho vay, gio 1am viéc, chi tra va cac khoan khau trir, va luu c4c ban sao tai van phong/try
so ctia Nha cung cép.
The Supplier must provide transparency to all employees regarding procedures and records relating to
payroll advances, loans, working hours, payments and deductions, and maintain copies at the Supplier’s
office/headquarter.
+ Nha cung cép khong dugc sap xép viée 1am mot cach hé théng — bao gdm nhung khong gidi han vao:
hop ddng lao dong don thuan, hop dong thau phuy, hgp dong ndi bo gia dinh, lam viée tai nha, hoc nghé
gia, viéc str dung doc quyén hop dong c6 thoi han dinh ky - dé tranh cac quyén xa hoi hodc lao dong d6i

+

+

v61 nguoi lao dong.
The Supplier shall not use systematic employment arrangements — including but not limited to: labour-
only contracting, sub-contracting, family contracting, home-working, false-apprenticeships, exclusive
use of fixed-term contracts — to avoid any social or labour rights towards their employees.
2.9.Tra lwong ngudi lao dgng biang hoic hon mirc lrong quy dinh t6i thiéu

Pays employees at or above the legal minimum wage

» Luong va thi lao tra cho 1am viéc binh thudng tdi thiéu phai dam bao mirc tiéu chuan hop phép cia nha
nude hodc c4c tiéu chudn trong nganh, tily theo mirc ndo cao hon. Trong moi hoat dong, tién lwong phai
du trang trai cac nhu cau can thiét va cung cip nhu cau kha dung thyc té nao do.
The minimum salary and remuneration for regular jobs shall meet the legal standards of the state or
industry standards, whichever is higher. For all operations, salary shall be sufficient to afford essential
needs and cover certain practical needs.

* Thoi gian lam viéc ciia nguoi lao dong duoc thé hién qua bang chdm cong minh bach va dugc ngudi
lao dong xac nhan trudce khi tinh luvong.
The working time of employees is recorded in a transparent timesheet, which is confirmed by the
employees before the salary is calculated.
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2.10.

Tét ca nhitng nguoi lao dong s& duoc cung cip cac thong tin bang van ban va d& hiéu vé diéu kién 1am

viéc lién quan dén luong trude khi ho vao 1am viéc va chi tiét cu thé vé luong trong ky tra lwong ¢6 lién

quan mdi khi nhan luong.

All employees will be provided with written and understandable information about the working

conditions as regard to salary before starting their work and salary particulars for the relevant salary

period when receiving their salary.

Viéc tra luong cho nguoi lao dong phai theo dinh ky téi thiéu hang thang va tra truc tiép cho ngudi lao

dong hodc nguoi dai dién theo ty quyén cua ngudi lao dong. Khong duoc tri hodn hoic giir lai bang bat

ky hinh thirc nao, trir truong hop phéap luat dia phuong c6 quy dinh khac.

Salary shall be paid at least monthly and directly to the employees or to the authorized representative

of employees. It may not be delayed or withheld in any way, unless otherwise provided by local laws.

Trong mdi ky lwong, ngudi lao dong s& dugc cung cap phiéu lwong kip thoi, dé hiéu va thé hién day du

cac khoan luong duoc chi tra.

For each salary period, the employees will be timely provided with an understandable pay slip that fully

shows pay items.

Giai dap kip thoi moi thic mac ciia nguoi lao dong vé tién luong, cach tinh luong néu ¢ yéu cau tir

ngudi lao dong, ghi nhan thong tin thic mac va giai quyét cho ngudi lao dong vao s6 theo doi.

All questions of the employees on salary and how to calculate salary, if any, shall be timely answered;

such questions and answers shall be recorded in a logbook.

Viéc ky ludt lao dong béng cach trir lvong s€ khong dugc chép nhén. TAt ca cc bién phap ky ludt phai

duoc ghi nhéan lai.

Salary deduction as a disciplinary sanction will not be accepted and pursuant to the laws. All

disciplinary actions shall be documented.

Ngan chin thoi gian lam viée quéa mikre

Prevents excessive working hours

Thoi gian 1am viéc va thoi gian nghi phép hang ndm phai tuan tha phép luat nha nudc, thoa ude lao

dong tap thé va cac quy dinh ctia Noi quy lao dong, tly theo quy dinh nao bao vé tt hon cho ngudi lao

dong.

The working time and annual leaves shall comply with state’s laws, collective agreements and the

provisions of Labour Internal Regulations, whichever is the most favourite to employees.

Luu giit hd so vé s6 gio lam viée ciia nguoi lao dong.

Records of employees’ working hours shall be maintained.

Dbi véi lao dong tir 18 tudi tro Ién:

For employees aged 18 or older:

+ Gio 1am viéc, ngoai trir gid 1am thém, s& dugc xac dinh theo hop dong va s& khong qua 8 gid mdi
ngdy va 48 gio mdi tun.
Working hours, excluding overtime, shall be determined as per contract, not exceeding 8 hours
per day and 48 hours per week.
+ Lam thém gio 1a ty nguyén. Lam thém gio phai duoc sir dung mot cach hop 1y, c6 xem xét tat ca

cac diéu sau day: murc do, tAn suét va gio dd lam viéce cta timg nguoi lao dong va ca toan bo luc
luong lao dong, 1am thém gio s€ khong dugce sir dung thay cho lam viéc thuong xuyén.
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Overtime is voluntary. Overtime shall be used judiciously, taking into account all of the
following: the extent, frequency and hours worked by individual employees and the entire
workforce; overtime will not be counted as substitute for regular working time.

+ Bao dam sd gio 1am thém cia ngudi lao dong khdng qua 12 gid/ tudn, khong qua 40 gid/ thang,

khdng qua 200 gio/nam (hodc 300 gid/ndm dbi véi trudng hop dic biét theo quy dinh ciia phap
luat).

The overtime hours of an employee may not exceed 12 hours/week, 40 hours/month and 200
hours/year (or 300 hours/year for the special cases as prescribed by laws).

+ Lam thém gio phai ludn dugc tra thu lao theo mirc quy dinh ctia phap luat hién hanh.

In all cases overtime shall be paid in accordance with the provisions of current laws.

+ Thoi gian nghi giai lao trong ngay lam viéc khong dugc it hon 1 gid cho mdi 8 tiéng lao dong lao

dong, trong d6 khong duoc it hon 30 phat lién tuc d6i voi trudng hop ngudi lao dong 1am viée
tir 06 gid tré 1én trong mot ngay hoic 45 phut lién tuc ddi véi trudng hop ngudi lao dong lam
viéc ban dém.

Workday breaks shall not be less than 1 hour per 8 hours of work, of which must not be less than
30 consecutive minutes for workers working 6 hours or more in a day or 45 consecutive minutes
for workers working at night.

Thoi gian nghi hang ngay khong duoc it hon 12 gid lién tuc cho mdi 24 gio lam viéc.

Daily time off may not be less than 12 consecutive hours for every 24 working hours.

Thoi gian nghi hang tudn khong duoc it hon 24 gio lién tuc (1 ngay) cho mdi tuan.

Weekly time off may not be less than 24 consecutive hours (1 day) for every week.

Tuan tha thoa wéc lao dong tap thé vé hé so tinh tang ca, thoi gian 1am viéc, nghi giai lao, nghi
hang ngay, nghi hang tuan va danh gia sirc khoe dbi véi ca dém.
The collective labour agreement upon overtime pay coefficient, working time, break time, daily
time off, weekly time off and health assessment for night shifts shall be observed.

 Dbivai lao dong chua thanh nién (tir du 15 tudi dén chua du 18 tudi):
For minor labor (from 15 to under 18 years old):

+

Gio lam viéc s& dugc xac dinh theo hop dong va s& khong qué 8 gio mdi ngay va 40 gio mdi
tuan.

Working hours shall be determined as per contract, not exceeding 8 hours per day and 40 hours
per week.

Khéng duoc cho phép lam thém ngoai gio, trir treong hop phap luat c6 quy dinh khéc.
Overtime is not allowed, unless otherwise provided by laws.

Thoi gian nghi gitta gio khong duoc it hon 0.5 gi cho mdi 4.5 gio lam viéc.

Mid-shift break time may not be less than 0.5 hours for every 4.5 working hours.

Thoi gian nghi trong ngay khong dugc it hon 12 gio lién tuc cho mdi 24 gio lam viéc.

Daily time off may not be less than 12 consecutive hours for every 24 working hours.

Thoi gian nghi trong tuan khdng duoc it hon 48 gio lién tuc (2 ngay) trong vong 7 ngay.
Weekly time off may not be less than 48 consecutive hours (2 days) for every 7 days.

Khéng dugc cho phép lao dong chura thanh nién viée tir 10 gio toi dén 6 gio sang, trir truong hop
phép luat c6 quy dinh khac.
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Working from 10 pm to 6 am is not allowed, unless otherwise provided by laws.
« Ddi véi lao dong tré chua thanh nién (chua da 15 tudi):
For minor labor (under 15 years old):

+ Gio 1am viée s& duoc xac dinh theo hop dong va s& khéng qué 3 gio mdi ngay va 14 gio mbi
tuan.
Working hours shall be determined as per contract, not exceeding 3 hours per day and 14 hours
per week.

+ Khong dugc cho phép lam thém ngoai gio.
Overtime is not allowed.

+ Thoi gian nghi giita gio khong duoc it hon 0.5 gid cho mdi 3 gid 1am viéc.
Mid-shift break time may not be less than 0.5 hours for every 3 working hours.

+ Khong dugc cho phép lao dong chua thanh nién 1am viée tir 08 gio tdi dén 6 gid sang.
Working from 08 pm to 6 am is not allowed.

2.11. Ap dung cac bién phap ky luat lao dong dam bao ton trong pham gia va strc khée ciia nguoi lao
dong
Apply disciplinary practices that respect the dignity and health of the employees.

« Phai c6 va ap dung cac quy trinh ky luat minh bach, tién bo va khach quan, dam bao pham gia va sy ton
trong nguodi lao dong.

Transparent, progressive and objective disciplinary procedures that assure the dignity and respect for
employees shall be in place and applied.

» Khong dugc khéu trir lwong hodc phuc loi vao muc dich ky luat.

Salary or benefit deduction shall not be used for disciplinary purposes.

2.12. Cung cép co ché khiéu kién, khiéu nai hiéu qua cho ngudi lao dong
Providing effective employees grievance mechanisms

 C6 san mot phuong thirc khiéu nai ma ngudi lao dong dé tiép can, tao thuén loi cho viéc ddi thoai gilta
c4c bén (vi du nhu giira nguoi lao dong va cac cap quan ly khac nhau) trude khi xay ra tranh chép, thay
cho phén g trong tranh chap.

There is an accessible grievance regime, and facilitates the dialogue between parties (for example,
between employees and different levels of management) before, rather than in reaction to, disputes.

* Tét ca can bd cong nhan vién déu c6 thé thong tin, bao céo vé tinh trang phan biét dbi xtr.... Khi nhan
dugc thong tin, bd phan chiu trach nhiém phai tim hiéu sy viéc, xir Iy va thong tin dén nguoi lao dong
trong thoi gian sém nhat.

All officers, workers and staff are free to raise their voice on discrimination.... Upon receipt of any
warning, responsible department shall investigate, solve and give reply to the employees as soon as
possible.

 C6 mot quy trinh khiéu nai voi yéu cau khdng dugce tra diia (khong tiét 16 danh tanh).

A grievance procedure on condition of non-retaliation (secrecy of personal identity) is in place.
« Thoi gian giai quyét moi khiéu nai:
Time for settlement of all claims:
+ Dbi voi khiéu nai cua cdng nhan - nhan vién caa Nha cung cap, Ban giai quyét khiéu nai tiép
nhan giai quyét t6i da trong 30 ngay ké tir ngdy nhan dugc don khiéu nai.
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2.13

For claims from workers — staff of the Supplier, the Claim Settlement Board receives and settles
within up to 30 days from the date of receipt.

Theo ddi cac khiéu nai dé phan hoi kip thoi va bién phap khic phuc.
Claims shall be followed up for prompt response and remedial action.
C6 mot ban/ t ra quyét dinh vé van dé khiéu nai bao gdm céc thanh vién dai dién cho ngudi lao dong,
nham dam bao sy can nhic dic biét dbi véi nhitng nhém d& bi ton thuong nhu 1a cac ba me mai sinh,
ba me dang mang thai va cac lao dong nhap cu.
There shall be a claim decision making committee/ team which consist of members representing the
employees, so as to ensure special consideration for vulnerable groups, such as new mothers, pregnant
women and migrant workers.
DPam bao giai quyét cac khiéu nai mot cach cong bang, dem lai két qua hiru hiéu va thuc ddy moi cudc
ddi thoai néu can.
Claims shall be settled in a fair and productive manner, and dialogue if necessary shall be promoted.
Pam bao cung cdp quy trinh giai quyét bi mat, theo yéu cau ciia ngudi lao dong / dbi tuong ndp don
khiéu nai va chi chia sé thong tin can thiét trong qua trinh diéu tra khiéu nai.
The Supplier shall ensure that a confidential settlement process is delivered as per request of the
employees/claimants, and that only necessary information is shared during the claim investigation
process.

. Cung cép noi ¢ an toan, twom tat va sach sé cho nguoi lao dong
Providing safe, decent and hygienic accommodation for employees
Trong tinh huéng Nha cung cép t6 chirc noi & cho ngudi lao dong thi Noi & phai dam bao céc diéu kién
sau day:
In case the Supplier organizes accommodation for employees, the Accommodation must ensure the
following conditions:
Dam bao an toan cac phuong tién cu tri cung cap cho ngudi lao dong hoic nguoi nha ciia ho, cho di la
Nha cung cap sé hitu, thué hoic ky hop déng cu tri véi bén cung cap dich vu; bao gdm viée cung cap
hé théng an toan, 16i thoat khan cap, hé thong thong gi6. Bao vé tranh nhiét, lanh, tiéng 6n, mui hoi va
bui mot cach hop 1y, ciing nhu 13 sy riéng tu day dil, voi viée phén tach gidi tinh néu can.
The Supplier shall ensure the safety of accommodation facilities provided to employees or their family
members, whether under its ownership, lease or residence contracts with service providers. This
includes the provision of safety systems, emergency exits and ventilation systems. Reasonable protection
from heat, cold, noise, odours and dust, as well as adequate privacy which ensures gender separation,
if necessary, shall be provided.
Pam bao cung cap cic phuong tién cur trii sach, hop vé sinh va dép tmg nhu cau co ban cho nguoi lao
dong. Noi ¢ phai tach biét voi khu vyc san xuét ciia Nha cung cép.
Clean and hygienic accommodation facilities shall be provided, meeting the basic needs of employees.
The residence shall be separate from the Supplier's production areas.
B4 tri nhitng cudc hop mit hang nam giita Nha cung cap va cac bén lién quan véi nguoi lao dong dé
thao luan cach cai thién van dé nha & (néu co).
Annual meetings between the Supplier and relevant parties with the employees shall be held to discuss
how to improve accommodation issues (if any).
Khéng duoc thu loi nhuan tir viée cung cap noi ¢ cho nguoi lao dong.
Itis disallowed to gain profit from the provision of accommodation for employees.
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2.14. Gop phan vao qué trinh duy tri va nang cao phuc lgi kinh té va x4 hdi ciia cong dong dia phwong

2.15.

Contribution to the maintenance and enhancement of the local communities’ economic and social
welfare

Tich cuc tham gia két ndi véi cong dong dia phuong dé dinh ky x4c dinh, tranh hodc giam thiéu c4c tac
dong xa hoi tiéu cuc dang ké do cac hoat dong tur viéc san xuét ctia Nha cung cép.

The Supplier shall positively engage in connection with the local communities so as to regularly identify,
avoid or minimize significant negative social impacts resulting from its production activities.

Phai xay dung quy trinh khiéu nai dé tiép can va &p dung ddi v6i cong dong dia phuong.

The Supplier shall have a grievance procedure accessible and applicable to the local community.

Phai thdng bao dén cong dong cach ndp khiéu nai va co ché xir ly khiéu nai.

The Supplier shall make known to the community how grievances can be submitted and how the
mechanism for dealing with grievances works.

Phai c6 mot quy trinh khiéu nai v6i yéu cau khdng duoc tra diia.

The Supplier shall have a grievance procedure that includes requirements for non-retaliation.

Nha cung cap phai giai quyét moi khiéu nai phat sinh tir cac hoat dong cua Nha cung cip trong vong 90
ngdy tir lic cac cong dong dia phuong ndp khiéu nai.

The Supplier shall address all grievances resulting from activities created by the UoC within a 90-day
timeframe from the date of submission by local communities.

Phai theo ddi cac khiéu nai, phan hoi cho khiéu nai va bién phap khic phuc.

The Supplier shall track grievances, resulting responses and remedy.

Phai c6 mot iy ban dua ra quyét dinh vé khiéu nai, bao gdm cac thanh vién dai dién cho cong dong dia
phuong, nham muc dich dam bao sy can nhéc dic biét dbi vai nhting nhoém dé bi tén thuong.

The Supplier shall have a decision-making grievance committee, including members representing local
communities, in order to ensure special consideration for vulnerable groups.

Uy ban khiéu nai ctia Nha cung cp phai dam bao xtr 1 cac khiéu nai mot cach cong bang, dem lai két
qua hiru hiéu va thuc day cac cudc ddi thoai néu can.

The Supplier’s grievance committee shall ensure that grievances are processed fairly, resulting in an
effective outcome, and facilitates dialogue where needed

Nha cung cip phai dam bao cung cap qua trinh giai quyét bao mat, néu c6 yéu cau cta ngudi / dbi tuong
nop khiéu nai, va s& chi cung cap thong tin can thiét trong qua trinh diéu tra khiéu nai.

The Supplier shall ensure a confidential process is provided for, if preferred by the person/entity
submitting a grievance, and shall only share information as necessary to investigate the grievance.
Nha cung cép khdng dugc giéi han hodc tAc dong tiéu cuc toi quyén an ninh luong thuc, quyén tiép can
cac tai nguyén vé dat dai, nudc cua cong dong va cac thanh vién cia cong dong, phat sinh tir cac hoat
dong ciia Nha cung cip.

The Supplier shall not restrict or negatively affect community and community members’ rights to food
security, and access to resources including land and water, resulting from activities by the Supplier.
Trong gi6i han cho phép, st dung ngudn hang hoa va dich vu, bao gdm ca viéc lam, tir cong dong dia
phuong.

The Supplier shall, to the extent possible103, source goods and services, including employment, from
the local communities.

Ton trong quyén, viin hoa va 1anh thé truyén thong ciia ngudi ban dia va bj lac

Respect Indigenous and tribal people’s rights, cultures and traditional territories
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Tich cuc két ndi v6i ngudi ban dia va ngudi bo lac dé phat hién, phong tranh va giam thiéu cac tac dong
x4 hoi quan trong phat sinh tir cac hoat dong ctia Nha cung cap.

The Supplier shall positively make connections with the Indigenous and tribal peoples to identify, avoid
and mitigate significant social impacts of the Supplier's activities.

Phai c6 mét quy trinh khiéu nai dé ngudi ban dia tiép can va ap dung.

The Supplier shall have a grievance procedure accessible and applicable to Indigenous people.

Phai thong bao dén ngudi ban dia va ngudi bo lac cach ndp khiéu nai va co ché xir ly khiéu nai

The Supplier shall make known to the Indigenous and tribal people how grievances can be submitted
and how the mechanism for dealing with grievances works.

Phai c6 mét quy trinh khiéu nai véi yéu cau khong duoc tra dia.

The Supplier shall have a grievance procedure that includes requirements for non-retaliation.

Phai giai quyét moi khiéu nai phat sinh tir cdc hoat dong cuia Nha cung cap trong vong 90 ngay ké tir
luc nguoi ban dia va nguoi b lac ndp khiéu nai.

The Supplier shall address all grievances resulting from activities created by the Supplier within a 90-
day timeframe from the date of submission by Indigenous and tribal people.

Phai theo ddi cac khiéu nai, phan hoi cho khiéu nai va bién phap khéc phuc.

The Supplier shall track grievances, resulting responses and remedy.

Phai c6 mot uy ban dua ra quyét dinh vé khiéu nai, bao gém cac thanh vién dai dién nguoi ban dia va
nguoi bo lac, nham dam béo su can nhic dic biét d6i vai nhitng nhom dé bj tén thuong.

The Supplier shall have a decision-making grievance committee, including members representing
Indigenous and tribal people, in order to ensure special consideration for vulnerable groups.

Uy ban giai quyét khiéu nai ciia Nha cung cip phai dam bao xir 1y cac khiéu nai mot cach cong bang,
dem lai két qua htru hi¢u va thuc déy cac cudc dbi thoai néu can.

The Supplier’s grievance committee shall ensure that grievances are processed fairly, resulting in an
effective outcome, and facilitates dialogue where needed.

Nha cung cép phai dam bao cung cap qua trinh giai quyét bao mat, néu cé yéu cau cua ngudi / d6i tuong
ndp khiéu nai, va s& chi cung cap thong tin can thiét trong qua trinh diéu tra khiéu nai.

The Supplier shall ensure a confidential process is provided for, if preferred by the person/entity
submitting a grievance, and shall only share information as necessary to investigate the grievance.
Nha cung cip khong duoc gidi han hodc tic dong tiéu cuc dén quyén va sy tiép can ctia ngudi ban dia
va nguoi bo lac dén nhitng dia diém dic biét vé van hoéa, sinh thai, kinh té, ton gido hodc tdm linh va
nhimg dia diém ma nhimg ngudi ndy dang nim giir cic quyén vé phap 1y hodc theo phong tuc.

The Supplier shall not restrict or negatively affect Indigenous and tribal people’s rights and access to
sites which are of special cultural, ecological, economic, religious or spiritual significance, and for
which the Indigenous and tribal people hold legal or customary rights.

Nha cung cap khdng dugc gidi han hoic tac dong tiéu cuc toi quyén an toan thue pham, quyén tiép can
cac tai nguyén vé dat dai, nude cia nguoi ban dia va ngudi bo lac, phat sinh tir cac hoat dong ciia Nha
cung cﬁp.

The Supplier shall not restrict or negatively affect Indigenous and tribal people s rights to food security,
and access to resources including land and water, resulting from activities by the Supplier.

Trong gidi han cho phép, sir dung hang hda va dich vu, ké ca viéc 1am tir ngudi ban dia va ngudi bo lac
tai dia phuong.
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2.16.

2.17.

The Supplier shall, to the extent possible, source goods and services, including employment, from local
Indigenous and tribal people.

Tuén thi cac bg luat va quy dinh moi trwong hién hanh

Compliance with applicable environmental laws and regulations

Nha cung cép phai tudn tha moi luat 1& va quy dinh hién hanh vé& mdi trudng va duy tri mot hé thong
dam bao tuan thu lién quan.

The Supplier shall comply with all applicable environmental-related laws and regulations and maintain
a system for compliance with them.

Str dung nwéc c6 trach nhiém

Using water supply responsibly

Nha cung cép phai xac dinh moi nguén nude st dung, nhu nguén cép nudce do thi, nguén nudc mat,
nguén nudc ngém, nude bién, nude thanh phém, phan chia thanh “nudc sach” va “nudc khac”.

The Supplier shall identify all sources of water used, e.g., municipal water supplies, surface water
sources, ground water sources, seawater, produced water, separated into “freshwater” and “other
water”.

Phai tinh toan, ghi chép vé mirc d¢ tiéu thu nudc & mdi ngudn nudc bang don vi m3/tin (tong) trong
thanh phdm san xuat/ nam.

The Supplier shall calculate and record the level of water consumption in each water source in units of
cubic meters per tonne (total) in finished products per year.

O nhiing noi dung giéng, myuc nudc ngam phai duge do va ghi chép dinh ky (c6 luu ¥ dén bién dong
theo mua) va thuc hién tdi thiéu mot 1an trong nam.

Where wells are used, groundwater levels shall be measured and recorded on a regular basis (taking
into account seasonal fluctuation) and at least once a year.

Phai phat trién va thuc hién K& hoach sir dung nudc hiéu qua (WCEP) nham giam murc do tiéu thu nudc
phat sinh tir cac thuc hanh khong hiéu qua khi c6 thé. Ké hoach phai bao gém viée xac dinh céc thuc
hanh c6 trach nhiém, cac bién phap nham han ché cac thuc hanh x4u va gia ting cac thuc hanh c6 trach
nhiém trong mot khung thoi gian hop ly.

The Supplier shall develop and implement a Water Conservation and Efficiency Plan (WCEP) with the
intent to reduce water consumption as a result of inefficient practices, where possible. The plan shall
include the identification of responsible practices, and measures to move away from poor practices and
increase responsible practices within a meaningful timeline.

Trong cac khu vuc 6 &p luc ngudn nude “cao” hodc “cuc cao” theo Ban d6 Rui ro Ngudn nudc
tir www.wri.org/applications/maps/aqueduct-atlas, phai danh gia rai ro hing nim dé xem Ké hoach Bao
ton va Hiéu qua Nudc, bao gdm céac bién phap phu hop, ¢6 giam thiéu nguy co ma Nha cung cap gop
phan gay ra cac van dé vé cip nudce cho cac hé sinh thai va cong ddng dang sir dung chung ngudn nude
hay khong.

In areas with “high” or “extreme” water pressure according to the Water Risk Map from
www.wri.org/applications/maps/aqueduct-atlas, an annual risk assessment is required to view whether
the Water Conservation and Efficiency Plan, including appropriate measures, reduces the risks that the
Supplier engages in to cause problems to the water supply for the ecosystems and communities that
share the water source.

2.18. Xir ly chit thai mdt cach c6 trach nhiém
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Handling waste responsibly

Nha cung cép phai xac dinh moi loai chit thai phat sinh, phan loai thanh chét thai nguy hai va chét thai
khong nguy hai, phuong thie xtr 1y ciing nhu mirc d6 thu hdi dwoc tién hanh tai chd.

The Supplier shall identify all types of waste generated, separated into hazardous and non-hazardous
waste, and method of disposal, as well as what level of recovery is carried out on-site.

Nha cung cip phai tinh toan, ghi chép dé 1ap bao cdo thuong nién vé chat thai theo don vi ky (kg) mdi
nam, theo tirng phuong thure xtr ly.

The Supplier must calculate and record to prepare annual reports on waste in kilograms (kg) per year,
according to each treatment method.

Nha cung cép phai phat trién va trién khai mot K& hoach Quan 1y Chét thai (WMP) dang vin ban véi
muc dich cai thién viéc tranh I1ang phi chét thai va thu hoi tai nguyén trong truong hop kha thi. Ké hoach
WMP phai bao gom viéc xac dinh cac thuc hanh va cac bién phap mot cach co trach nhiém nham loai
bo cac thuc hanh nghéo nan va gia tang cac thuc hanh c6 trach nhiém trong mot khung thoi gian c6 y
nghia

The Supplier shall develop and implement a documented Waste Management Plan (WMP) with the
intent to improve waste avoidance and resource recovery where possible. The plan shall include the
identification of responsible practices, and measures to move away from poor practices and increase
responsible practices within a meaningful timeline.

Nha cung cip phai xtr ly va luu giir cac hoa chit, vat lidu va chét thai doc hai mot cach an toan.

The Supplier shall handle and store chemicals and hazardous materials and waste in a safe manner.
Nha cung cap phai quan ly giai trinh moi hoa chat va chat thai nguy hai khac tai co sé.

The Supplier shall account for all chemicals and other hazardous waste on site.

Nha cung cép phai xtr 1y cac vat liéu thai bo khong duogc tai st dung hodc tai ché mot cach co trach
nhiém. Nghiém cdm thai bo chit thai bén ngoai khu vire ctia Nha cung cp, tai cac dia diém khong
chinh thirc va d6 bd mot cach bira bai.

The Supplier shall dispose of waste materials which are not re-used or recycled, in a responsible
manner. Dumping waste outside the Supplier site in unofficial sites and littering is prohibited.

2.19. Xir ly nwére thai cd trach nhiém

Handling effluents responsibly

+ Nha cung cip phai xac dinh moi loai nudc thai (bao gdm nudc thai trong san xuat, nudc thai tai chd,
nudce thai sinh hoat tir van phong va nha & tai chd) va diém thai (nhu nude mat, nude ngam, nudc bién,
co 86 xtr Iy nude d thi, tch ra thanh nudc thai tir “nudc sach” va tir “nudc khac™) va cac cap do xir 1y
duoc thuc hién tai chd.

The Supplier shall identify all effluents (including from production, site runoff, offices and any on-site
accommodation) and destination of the discharge (e.g. to surface water, groundwater, seawater,
municipal treatment facilities, separated into discharge by “‘freshwater” and “other water”’), and what
level of treatment is carried out on-site.

Theo dbi, tinh toan va 1ap b4o cdo hang nim vé khai thac st dung nude mit, nude ngdm va luong nude
thai phat sinh bao gdm nudc thai ra mdi trudng tir cac sy ¢ 1o ri.

To monitor, calculate and make annual reports on wastewater volume, taking into consideration
leakage incidents.
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2.20.

2.21.

Phai trién khai thuc hién mot Ké hoach Quan 1y Nuéc thai (EMP) véi muc dich giam cac tac dong tidu
cyc lién quan dén cé4c hé sinh thai va stic khoe con ngudi. Ké hoach ndy phai bao gdm viée xac dinh céc
thuc hanh va cac bién phap c6 trach nhi¢m nham loai bo cac thuc hanh kém va gia tang cac thyc hanh
c6 trach nhiém trong khung thoi gian xac dinh. K& hoach ciing phai bao gdm céc bién phap ngin ngira
va tmg pho véi su ¢d 10 ri.
The Supplier shall develop and implement an Effluent Management Plan (EMP) with the intent to reduce
negative impacts on receiving waters in terms of ecosystems and human health. The plan shall include
the identification of responsible practices, and measures to move away from poor practices and increase
responsible practices within a meaningful timeline. The plan shall also include spill prevention and
response measures.
S dung nang lwgng mét cach co trach nhiém va giam sat lwgng Khi thai nha kinh (GHG)
Responsible use of energy and monitoring of Greenhouse Gas (GHG) volume
Nha cung cap phai xac dinh moi ngudn ning lugng (nhu dau diesel, xing, khi ty nhién, dién va cac
ngudn khac; xac dinh dién ning tir ludi dién qudc gia / khu vuc va dién nang tir cic ngudn ning luong
tai tao va khong tai tao khac).
The Supplier shall identify all energy sources (e.g. diesel, petrol, natural gas, electricity, and other
sources; specifying electricity from the national/regional grid and electricity coming from other
renewable and non-renewable sources).
Nha cung cap phai tinh toan, ghi chép murc d6 tiéu thy ning lugng bang don vi kilowatt (KW) cho mdi
tan (tong) thanh pham san xuat trong nam.
The Supplier shall calculate, record the energy consumption in kilowatt (KW) for each ton of (total)
finished products per year.
Nha cung cap phai soan thao va trién khai Ké hoach Quan Iy Hiéu qua Ning lugng (EEMP) v6i muc
dich cai thién hiéu qua ning luong va ting cudng ti 1é ning lwong dén tir c4c ngudn ning luong tai tao.
Ké hoach EEMP phai xac dinh cac thuc hanh va bién phap cd trach nhiém dé loai bo cac thuc hanh kém
hi€u qua va gia tang cac thuc hanh c6 trach nhiém trong mot khung thoi gian c6 y nghia.
The Supplier shall develop and implement an Energy Efficiency Management Plan (EEMP) with the
intent to improve energy efficiency and to increase the proportion of energy coming from renewable
energy sources. The plan shall include the identification of responsible practices, and measures to move
away from poor practices and increase responsible practices within a meaningful timeline.
Nha cung cép phai tinh toan, ghi lai dé b4o cdo lwong Khi thai nha kinh (GHG) bang don vi tn
CO; twong dwong / t (tong) thanh pham san xuat/ nam.
The Supplier shall calculate, record for making reports on GHG emissions in equivalent tons of CO> /
t against (total) finished products per year.
Minh bach vé dic tinh san pham
Transparency of product characteristics
Dé dam bao tinh minh bach vé ddc tinh san pham, Nha cung cap s& cong bd cho tat ca nguoi mua san
pham cac thong tin sau:
+ Su hién dién cua cac nguén bién ddi Gen (GMO) hoac cac thanh phén duoc san xuét tr GMO
ctia mdi san pham.
Regarding the presence of genetically modified organisms (GMOs) or ingredients produced
from GMOs in each product.
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+ Hoat chat hdn hop va mirc d6 (tinh bang mg hoic g/ kg san phdm) cia cac chit khang sinh duoc

bd sung hodc cac chat phy gia thirc an chin nuéi y hoc khac duge bd sung cho mdi san pham.
Active ingredient mixes and level (in mg or g/kg of product) of added antibiotics or other added
medicinal feed additives for each product.

Cam két dam bao ngudn nguyén liéu cung cap cho GF duogc san xut tudn thii cac quy dinh vé
an toan vé sinh thuc phém / TACN theo luat dinh va cac quy dinh da thoa thuan voi
GREENFEED (vé kiém soat rui ro ATTP, chéng gian 1an thic pham, chéng pha hoai c6 chii
dich, truy xuit ngudn gbc ....)

The Supplier shall ensure that all raw materials supplied to GREENFEED are manufactured
in compliance with all applicable laws and regulations governing Food Safety and Animal
Feed, as well as the requirements agreed with GREENFEED, including, but not limited to,
food safety risk management, food fraud prevention, food defense, traceability, and other
applicable food safety and quality requirements...

Cam két tuan thii cac nguyén liéu cung cap 1a nguyén liéu bén viing, khéng cung cip nguyén
lidu tir khu vyc chit pha rimg trai phép, khong cung cip nguyén liéu tir khu bao ton thién
nhién hoang d va khong cung cip nguyén liéu san xuét tir cac loai dong thuc vat nam trong
danh sach do ciia quéc té va dia phuong. Ap dung ddi véi NCC nguyén liéu cho cac nha may
TACN dat chudan GGAP CFM, ASC va céc tiéu chuan qudc té yéu cau vé ngudn nguyén lidu
bén virng.

The Supplier shall ensure that all raw materials supplied to GREENFEED are produced,
handled, stored, and supplied in compliance with all applicable statutory and regulatory
requirements relating to Food Safety and Animal Feed, as well as all specifications and
requirements agreed with GREENFEED, including, but not limited to, food safety risk
control, food fraud prevention, food defense, traceability, and other applicable food safety
and quality requirements.

3. CAMKET / COMMITMENT
Nham dép tung day du cac khudn khd quan tri phét trién bén viing, cac tiéu chuan va thong 1¢ thyc hanh
t6t trong sir dung ngudn nguyén liéu bén viing va cé trach nhiém, ching t6i khuyén nghi cac Nha cung
cap ton trong va thuc hién Bo quy tic ndy. Viéc Nha cung cap khong tuan tha Bo quy tic ndy, sau moi nd
luc phéi hop va cach khic phuc tir ca hai phia, tiy theo muc d c6 thé anh hudng dén viéc xem xét giao
két hop dong, tam ngimg hodc chim dit hgp dong cung cap hang hoa, dich vu voi Nha cung cép.
In order to fully meet the sustainable development governance frameworks, standards and good practices
in the use of sustainable and responsible raw materials, we recommend that Suppliers respect and
implement this SCOC. Failure by a Supplier to comply with this SCOC, after all efforts of coordination
and remediation from both sides, depending on the level, may affect the consideration of entering into a
contract, suspending or terminating the contract for the supply of goods and services with the Supplier.

Bing viéc ky dong y voi BO quy tic tng xir danh cho Nha cung cip nay, Nha cung cip x4c nhén rang:

By agreeing to this SCOC, Suppliers acknowledges that:

- Ho d3 nhan duoc, doc, hiéu va dong y tudn thu B Quy tic umg xir d6i voi Nha cung cép cua
GREENFEED;
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They have received, read, understood and agrees to comply with GREENFEED's Code of Conduct for
Supplier;

- Ho s& thdng bao v6i GREENFEED khi cd bat ky thay d6i nao vé nguyén liéu lién quan dén nhiing
quy dinh trong B quy tic nay.
They will notify GREENFEED of any changes in raw materials related to this SCOC.

- Théng béo cho nha cung cip cta ho va yéu cau thuc hién theo Bo quy tic nay.
To inform their suppliers and ask them to follow this SCOC.

Dai dién Nha cung cip:
Signed for and on behalf of Supplier:

Chir ky va con dau:
Signature and seal:
Ho va Tén

Full Name

Chac vu:

Position:

Ngay:

Date:

Néu ban thdy hodc nghi ngd bat ky hanh vi hoic hoat dong kinh doanh nao ma ban cho rang c6 thé vi
pham B quy tic ndy, vui long phan 4nh truc tiép hodc lién lac qua email (ethics@greenfeed.com.vn) ngay
v6i chung t6i dé ngan chin va phong ngira hanh vi sai tréai cling nhu khic phuc bat ky sy ¢6 nao di xay ra.
Chung t6i cam két xtr Iy tat ca cac phan anh nhanh chéng, cong bang va bao mat nhit c6 thé.

If you see or suspect any conduct or business activity that you think may violate this SCOC, please
report it directly or contact us via email (ethics@greenfeed.com.vn) with us to prevent and prevent
misconduct and correct any problems that have occurred. We are committed to handling all complaints
as quickly, fairly and confidentially as possible.
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